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1. Purpose

This Ordering Guide provides Federal customers with information needed to obtain quotes, place orders, request support,
and resolve order-related issues under North South Consulting Group, LLC's NASA SEWP VI contract.

This guide is intended for electronic viewing, downloading, and printing and should be used with the applicable NASA
SEWP VI contract, NASA SEWP Contract Holder User Manual, and the ordering agency's acquisition procedures.

2. About NASA SEWP VI

NASA SEWP, Solutions for Enterprise-Wide Procurement, is a Government-Wide Acquisition Contract (GWAC)
administered by the National Aeronautics and Space Administration. SEWP provides Federal agencies access to eligible
Information Technology, Communication, Audio-Visual, and related products, solutions, and services through approved
contract holders.

NSCG is a NASA SEWP VI Contract Holder under Category C and may provide eligible mission-based ITC/AV service
solutions within the scope of Contract 80TECH26D0427.

3. About North South Consulting Group

North South Consulting Group, LLC is a Federal contractor providing technology, digital modernization, cybersecurity,
cloud, enterprise platform, and professional services to Government customers.
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4. How to Obtain a Quote

Federal customers may request quote assistance from NSCG or submit requirements through the NASA SEWP Request
for Quote process. Customers should provide available requirement details, quantities, delivery location, requested delivery
date, applicable technical specifications, and agency-specific terms or instructions.

Contracts and Ordering General Inquiries
Chase Stevens Krista Stevens - Chief Executive Officer
CFO & Director of Contracts Email: krista.stevens@nscg-lic.com

Email: chase.stevens@nscg-lic.com
Ed Delaney - Program Manager
Email: ed.delaney@nscg-lic.com

Todd Harr - Deputy Program Manager
Email: todd.harr@nscg-lic.com

Mike McGregor - Chief Experience Officer
Email: michael.mcgregor@nscg-Il.com

5. Fair Opportunity

NASA SEWP VI is a multiple-award Government-Wide Acquisition Contract. Ordering agencies are responsible for
providing fair opportunity at the individual order level, as applicable under FAR 16.505(b), and for complying with their own
acquisition procedures.

Customers should use the NASA SEWP Request for Quote process and other authorized SEWP ordering procedures as
appropriate. NSCG will respond only with products, solutions, and services authorized under Contract S0TECH26D0427
and its awarded Category C scope.

6. Ordering Process

1 Define Requirement The ordering agency identifies its requirement, funding, technical, security, delivery, and acquisition
needs.

2 Conduct Fair Opportunity The ordering agency follows applicable FAR, agency, and NASA SEWP procedures, including the
SEWP RFQ process when required.

3 Evaluate Quotes The ordering agency evaluates submitted quotes using its stated requirements and evaluation
approach.

4 Issue Delivery Order The ordering agency's procurement office issues the Delivery Order using an authorized Federal

ordering document and applicable SEWP procedures.

5 Order Administration Order modifications, corrections, and related administrative actions are processed in accordance
with NASA SEWP and agency procedures.
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7. Installation, Warranty, and Post-Delivery Support

Installation, basic warranty, extended warranty, maintenance, technical support, software support, and other post-delivery
services will be provided in accordance with the applicable NSCG quote, Delivery Order, manufacturer, software publisher,
or service provider terms.

Customers should retain the applicable quote, Delivery Order, serial numbers, license information, and manufacturer or
publisher warranty information. These details may be needed to resolve support or warranty requests.

Technical and Program Support IT Support
Jason Qualls NSCG IT Support
Chief Information Officer Email: IT@nscg-llc.com

Email: jason.qualls@nscg-lic.com

8. Problematic Orders and Issue Resolution

Customers experiencing an issue with a NASA SEWP VI order should provide the Delivery Order number, NSCG quote
number, customer point of contact, applicable product or service information, and a description of the issue.

NSCG will review the issue and coordinate with the appropriate internal team, manufacturer, distributor, software publisher,
service provider, or NASA SEWP Program Management Office as necessary.

Primary order issue contact: Chase Stevens, CFO & Director of Contracts - chase.stevens@nscg-lic.com
Technical issue contact: Jason Qualls, Chief Information Officer - jason.qualls@nscg-lic.com

IT support: IT@nscg-lic.com

9. NSCG Points of Contact

_

CEO / General Inquiries Krista Stevens krista.stevens@nscg-lic.com
CIO / Technical & Program Jason Qualls jason.qualls@nscg-lic.com
CFO & Director of Contracts Chase Stevens chase.stevens@nscg-lic.com
Program Manager Ed Delaney ed.delaney@nscg-lic.com
Deputy Program Manager Todd Harr todd.harr@nscg-lic.com

Chief Experience Officer / General Mike McGregor michael.mcgregor@nscg-ll.com
Inquiries

IT Support NSCG IT Support IT@nscg-lic.com
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10. NASA SEWP Program Resources

Resource Information

NASA SEWP Website https://lwww.sewp.nasa.gov/

SEWP Help Desk help@sewp.nasa.gov

SEWP Help Desk Phone 301-286-1478

SEWP PMO Hours Monday-Friday, 7:30 AM-6:00 PM Eastern Time
NSCG Website https://lwww.nscg-lic.com/

11. Accessibility

NSCG provides SEWP VI electronic information and resources in support of applicable Federal accessibility requirements,
including Section 508 of the Rehabilitation Act. For assistance accessing this document or related SEWP VI information,
contact IT@nscg-lic.com.

12. Guide Maintenance

This Ordering Guide will be reviewed and updated as required by the NASA SEWP VI contract. Updated versions will be
made available no later than 10 business days following applicable contract modifications.

The current version of this guide will be made available on NSCG's public SEWP VI webpage prior to placement of the first
Delivery Order after contract award.

1.1 October 2026 Updated points of contact and removed company phone numbers.
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